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Welcome to beautiful Central Switzerland and HTMi

HTMi Hotel and Tourism Management Institute is located in Soerenberg in Kanton Luzern. It
is one of Switzerland's most beautiful resorts. Thdocation is so beautiful, it has been
designated as the only UNESCO biosphere in Switzenhd. Students reside, study and trainin
two picturesque, traditional Swiss hotels, which ag furnished to a quality standard reflecting
the best values of Swiss life. Students come froatl overthe world to study hotel management
the famous Swissway. Our students study and traim a real hotel environment.

Our international hotel campus, pictured below, ispart of the UNESCO Biosphere of
Entlebuch, Luzern, the only one of its kind in Switerland. It is an area protected for its
natural beauty, and is an excellent example of ecwmurism, with tourism and nature in
harmony in this wonderful environment.

Each year our students mingle with tourists from moe than fifty countries worldwide. In the

summer they visit Soerenberg for its beautiful clea, green summer environment, when
temperatures can average around 25 degrees centigta. In winter they visit for the exciting

and vibrant environment when Soerenberg becomes aaxld-class ski and snow boarding
resort.

Welcome to Soerenberg, the ‘Jewel in the Crown dfuzern and is one of the world s most
beautiful tourism resorts. Welcome to HTMi!
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“On behalf of the Hospitality Industry Leaders Advisay Board to HTMi, welcome to this
truly wonderful place, the home of HTMi, in a Swisslandscape which is like a beautiful piece of
Swiss natural art.” lan Carr, Principal HBA/ Hirsch Bender Associates, Global Hotel Interior
Designers

“Soerenberg, the Jewel in the Crown of Luzerh

Part of the international tourism plan developed bythe award-winning MBA team in 2006.
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Dear Students and Parents ,

Welcome to HTMi Hotel and Tourism Management Institute Switzerland, and to the world
of international hotel and tourism management. To r&in and enhance our position as a
Leading Hotel Management Institute in the World, weseek to recruit students with high
potential, who are able to commit to the professionastandards required by HTMi and by
the hotel and tourism industry.

Our mission and wish for all students is:“ Come as a 8tdent, Become a Managétr . To help
achieve this the focus of HTMi is to provide high qality education, search for excellence in
everything that happens within HTMi, and to provide an organisation that meets the
contemporary needs of the international hotel and torism industry. Our beautiful, real,
Swiss hotel campus is a recognised part of the UNE® Biosphere of Gemeinde Fluehi,
Kanton Luzern, Switzerland. There, we have the fébwing Centres of Excellence to support
all students.
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The HTMi School of International Hotel and Tourism Management provides high quality
education, training and work internships to all stwdents. Students gain Swiss-style diplomas
for education and for training, followed by a Bachdéor, Masters or MBA degree from
universities with a long-standing tradition for excllence in degree level education, all taught
in English. The Bachelor degree is awarded by theniversity of Ulster and the Masters and
the MBA degrees are awarded as HTMi International Hbspitality University Degrees
Switzerland, and by other international universities. HTMi and its courses have achieved the
Swiss EDUQUA education quality accreditation, offi@lly recognised by the Swiss
Government, and have accreditation from BAC (Britih Accreditation Council) from the
UK. The undergraduate courses at HTMi have educatio quality accreditation from the
largest international organisation for the hospitaity industry, The Institute of Hospitality.

'”'Institute )
1 1 p
epuQua BAC IS iy

~

The International Hospitality Research Centre Switerland at HTMi is unique in

Switzerland and is an excellent example of HTMi leding in research and innovation. At
HTMi, research is a key part of all courses and thanstitute has its own international
research journals: The international Hospitality Student Journal and the Contemporary
Issues in Hospitality Student Journal. Research ikey part of developing students analytical
skills, that are essential to be an excellent futer manager in the international hotel and
tourism industry.
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The Centre for Events Management Training providesall students with a focus on
events management, which is a very large part ofleotel organisation's revenue. On
campus, each semester there are a large of numbefr @vents at all levels, including
conferences, weddings and culinary events.
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The Centre for Culinary Management focuses on prepéng students with the
required skills and knowledge to operate within a Kchen environment, develop
recipes and operate within the a la carte and bangeting restaurants on campus at
HTMi.
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The Centre for Career Management at HTMi, connectsith all major international
hotel companies and places students around the wdrl The Centre organises
international hotel company recruitment events on ampus, career trips for award
winning students to leading hotel centres around t world and provides job -
searching skills and support for all students and gaduates, worldwide.

ITLSE)
CErdT
[l Apsin
Blan s amscr

Through the HTMi Centres for Excellence, HTMi is aLeading Hotel Management
Institute in hospitality education and training. A key part of this leadership is HTMi's
innovative culture, “Lead don't Follow, Create don'tCopy”, for example, HTMi is
the first hotel school to become a research and delepment centre for a new Swiss-
based international hotel brand Swisstouches Hoteland Resorts; the first hotel
school in Switzerland to establish a research andegtelopment centre for Apple iPod
Touch in hospitality education: and the first Switzrland Hotel School to have its
own online newspaper for the hospitality industry,Hospitality Times and the Global
Campus on iTunes U.

Sw(sstouches m H T mﬂl nn
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This catalogue gives all required details about oucourses and how to apply. Of
course if you have any questions please contact thestitute directly by email, visit

our website at www.htmi.ch, or contact one of our @athorised representatives
worldwide.

Established in 2010, the Hospitality Industry Leades Advisory Board further
strengthens HTMi's position as a leader and a creat of excellent hospitality
education and training concepts.

We are in search of excellence in every studenttraén, educate and help to become a
manager. On behalf of all students, staff and owapresentative s worldwide,

Welcome to HTMi.

—~ HILTON
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The Hospitality & Tourism Industry is our Customer

Strategic Focus

In 2010 HTMi established the Hospitality Industry Leaders Advisory Board (HILAB) to help refocus HTMi each year
towards achieving the institute’s high goals and ambitious. After the first HILAB review, the board led by Mr Yves Givel*
advised HTMi to adopt the strategic focus of “TheHospitality and Tourism Industry is our Customer”. This strategic focus,
allows HTMi to check that everything happening at HTMi is focused against the current and future needs of our customer,
and so doing everything we can to ensure our graduates’ success.

*Yves Givel is Corporate Director of Human Resources - Intarational Operations, Hyatt Hotels and Resorts, Chicago USA

Training, Knowledge and Skills for our Future Graduates

To satisfy our key customer, The Hospitality and Tarism Industry, HTMi focuses on continually creating and updating all
parts of HTMi Institute to ensure that our students get all the correct knowledge, skills and professnal training to meet
the current and future needs of the hospitality industry.

A Leading Hotel Management Institute in the World

Research and Development

As a service to our customer the Hospitality and Tarism Industry, HTMi staff and students take part in many aspects of
research into various topics which will help hoteland tourism companies, and hospitality professional with new and
updated knowledge.

Innovation

With our foundation of research, the HTMi organisaion has a creative focus captured in the words “ead don’t Follow,
Create don’'t Copy”. At HTMi, we encourage all students and staff to innovate and create new conceptshich are focused
on improving many aspects of hospitality educationtraining and operations. Some of the many new coepts created are
described throughout this 2012 brochure.

Listening to our Customer

HTMi has a strong network of forums within which to consult, get feedback and learn about current and future hotel and
tourism industry needs. These forums help HTMi continuously upgrade and improve all parts of the HTMi organisation to
ensure our graduates are the best which the hotel and tourism industry can expect to employ.

-] :



The School of International Hotel and Tourism Management

The School of International Hotel and Tourism Management provides high quality education,
training and work internships to all students. Students gain Swiss-style diplomas for education
and for training, followed by a Bachelor, Masters or MBA degree from HTMi and universities
with a long standing tradition for excellence in degree level education, all taught in English. The
Bachelor degree is awarded by the University of Ulster and the Masters and MBA degrees
awarded as HTMi International Hospitality University Degrees Switzerland and by other
international universities. HTMi and its courses have achieved the Swiss EDUQUA education
quality accreditation, officially recognised by the Swiss Government, and have accreditation from
BAC (British Accreditation Council) from the UK. The undergraduate courses at HTMi have
education quality accreditation from the largest international organisation for the hospitality

lan R JLarmour industry, The Institute of Hospitality.
Director

Our Award Winning Teaching Team 2008, 2009, 2010 and 2011.

Institute
ofHospitality

Masters Class Launched at HTMi

In 2011, as part of HTMi's strategic growth and deelopment plans, it launched the
Masters’ Class of Postgraduate Courses targeted dhe needs of the International
Hospitality and Tourism Industry. Degrees are awaréd by HTMi and other
international universities. Degrees awarded by HTMicarry the seal of ‘HTMi

International Hospitality University Degree Switzedand’,

Please see our Courses and Application Details @Gédgues 2012 for more details of
these and all other courses at HTMi.

HTMi International Hospitality
University Degree Switzerland

Swiss Association for Quality
and Management Systems

The School of International Hotel

. “Our excellent teaching “On behalf of our
and Tourism Management and learning environment teaching team, we are
is fully equipped with the very honoured to be
“Touch, Teach and Learn” latest technology, facilities, receiving these awards
At HTMi we have established our own research and teaching and learning for excellent student
resources. HTMi students support. As HTMi's
and development centre for Apple iPod Touch and staff are empowered Academic Advisor, | can
technology application in hospitality education, to search for excellence in see that the institute is
training and life. This is supported by Apple . _ ~ all aspects of education, quickly gaining the
software, servers, Smart Board technology, high training and life at HTMi. Our academic results are status of one of the world's leading hotel management

speed intemet connection, and integrated audio- exceptional,. and innovation is a key part of our culture. A institutes. Each year we have excellent student results,

! ) i ) key focus is learning through research at all levels of including many receiving first class honours, the highest
visual equipment. By touching the Apple iPod education within the institute.” achievement level | have ever experienced in any
Touch screen our students and staff can access university or hotel school. Truly excellent.”

PSR . David Coy, MA. MBA, MIH. |
the "HTMi Apps”to “Touch, Teach and Learn”. Academic Dean. Dr. John Burgess, Msc. PhD. FIH. MCMI.

Academic Advisor.

10
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HTMi blend of Swiss hospitality education, meeting the needs of five-star hotel companies

HTMi Hotel and Tourism Management Institute offers all students the leading Bachelor and Masters For high school leavers. 2.5 years Swiss Higher Dgma in International
degrees, and Swiss-style diplomas. Our curriculum gets the requirements of five-star hotel companies Hotel and Tourism Management (includes paid work phcements) followed by
worldwide. a half-year Bachelor (Hons) Degree, awarded by Unérsity of Ulster, UK,
taught at HTMi. Students who successfully pass th8wiss Higher Diploma
All courses are taught in English. Proficiency in Eglish is a necessity for a successful career ingh and the BSc (hons) Degree will concurrently be awded the Swiss BA Degree
international hotel and tourism industry. HTMi offe rs a wonderful blend of the prestigious Swiss-style in Hotel and Events Management.
Certificate, Diploma, Higher Diploma, Postgraduate Diploma education, followed by a top quality
internationally recognised degree from leading unigrsities. University degrees are available on our For Degree holders. 1 Year Swiss Postgraduate Dipi@ in International
international hotel campus or by transfer to UK andUSA. Hotel and Tourism Management, or Events Managementand a 1 year
Masters or MBA Degree awarded as HTMi International Hospitality
Our curriculum is always being updated so that ourstudents are ready to work in five-star hotel University Degrees Switzerland, and by other interational universities.
companies. Many of our faculty have extensive fivetar hotel experience and are trained hospitality
educators. We work closely with international hoteland leisure chains to ensure we get the balance of Swiss Diplomas and Degrees are awarded by HTMi Hdteand Tourism
classroom tuition, training , personal developmenand leadership skills, language skills and much mex Management Institute. The Swiss Government requiresll hotel schools to
meet the high level of Swiss EDUQUA education qu#ji standards. HTMi
See our “Courses and Application Details” cataloguand our website at www.htmi.ch has the EDUQUA accreditation and certification.
G H M “On behalf of GHM Hotel Group | am very happy to be invited to hear all the
plans and ambitions of HTMi. We wish HTMi staff and students much success
A STYLETOREMEMBER in all of your future plans, and welcome to GHM Hoel Group.” Michael, Institute
Gaehler, Executive Manager, GHM Hotel Group. B C OfHOSpItallty

(In 2009 HTMi awarded GHM Hotel Group, Michael Gaehler, an award for
Excellent Support in International Placement Services to HTMi)



The School of International Hotel and Tourism Management

Management Training Programme

“There are many exciting career opportunities for ar graduates with excellent
interpersonal skills and who display professional bhaviour. International hotel company
recruiters are seeking graduates who are keen to wo hard and who have a blend of
training and education in marketing, human resourcs, front office, housekeeping, food
and beverage, kitchen, service, banqueting, foreiglanguages, computing, presentation
skills, and tourism. Throughout our courses we proide the necessary professional
knowledge and skills and inculcate and develop theorrect attitudes for managerial
competence and career development. This is all caibed in our Management Training
Programme that is integrated into our fully accredied courses. Our goal is to give all
students a full management training programme recogized by five-star international
hotel companies before students graduate. This mes students are “ready to work” and
realise our mission of “Come as a Student, Becom& Manager.”

David Hailstones, Director of Operations.

The HTMi Management Training Programme is complemeted by paid work placement training organized in Svtzerland
and sometimes abroad. The work placements are amged by the Centre for Career Management.

“We already recruited many HTMi graduates to our portfolio

of luxury resorts and hotels in USA. We are very happy to
welcome many more HTMi students and graduates to USA,
and we just love the wonderful HTMi Institute. You are the
best.” Susan and Sam Craig, Directors, Entree Resources, USA.
(In 2009 HTMi awarded Entree Resources an award for
Exceptional Services to HTMi for International Placements)

Students receive certificated training that is recognised by the
international hotel companies worldwide. Since HTMi is
located in a real Swiss hotel campus, students and teachers
have excellent training facilities including a la carte "and
banqueting restaurants, production and development kitchens,
hotel bedrooms, front office training centre, events centre,
administration centre, culinary centre, Swisscafe, bar, night
club and the open-air Terrace Lounge. There is also an Apple
computer lab for Opera training and hotel business planning.
A key part of all the training at HTMi is team work.

The students’ personal development skills are developed
through participation in many campus hospitality events and
in concept development projects.

The Management Training Programme puts learned theory
into practice, and is at the same level as the first years training
for a new employee in an international five-star hotel. Students
who excel in this training can receive many awards, and may
be selected to join the intensive Diploma in Training for
Trainers in Hotel Management, called “Manager in Training”.



The International Hospitality Research Centre Swetizand

“The International Hospitality Research Centre Switzerland at HTMi is unique in
Switzerland and is an excellent example of HTMi leding in research and
innovation. At HTMi, research is a key part of allcourses and the Institute has its
own international research journals: The International Hospitality Student
Journal and the Contemporary Issues in HospitalityStudent Journal. Research is
a key part of developing students’ analytical skii, essential to be an excellent
future manager in the international hotel and touiism industry. | am very proud
to be one of the founding members of the Internatival Hospitality Research
Centre Switzerland. ”

Dr Hazel Sommerville, BA. Bsc (Hons). MSc. PhD.
Head of Research.

In 2008, The International Hospitality Research Cetre based at HTMi
I %%MWWMQ/ established the world's first online International Hospitality Student Journal to

Jbtdent%tma/ publish Degree Level and above work of hospitality and tourism students from

around the world, and to provide a forum for disseminating their research. The
Journal is published four times per year and all work is reviewed and approved according to a strict editorial policy by an
editorial and advisory board of leading researchers from around the world. In 2011 HTMi launched the ninth volume of
the Journal, and it is accessed @ sturesearch.ch

In 2009, The International Hospitality Research Centre based at HTMi,

established the world's first online Contemporary Issues in Hospitality Student

Journal to publish Diploma level and above work of hospitality and tourism

students from around the world, and to provide a forum for disseminating their
research. The Journal is published four times per year and all work is reviewed and approved according to a strict
editorial policy by an editorial and advisory board. In 2011 HTMi launched the eighth volume of the Journal, and it is
accessed @ sturesearcher.ch

“Research at HTMi is a key part of the academic curriculum at all
levels. Indeed researching develops and improves ustents’
information searching, analytical and problem solving skills. These
skills are a key part of all future managers in theinternational hotel

and tourism industry. At HTMi, The International Ho spitality

Research Centre Switzerland is providing a leadinglatform for

students and staff to become involved in and excedt many
interesting contemporary research topics.”

David Coy, MA, MBA, MIH.
Academic Dean.

Institute
ofHospitality
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The International Hospitality Research Centre Switzerland

Conference News

Researchers at the International Hospitality Researh Centre Switzerland, based at HTMi, have been puishing articles
concerning contemporary issues in hospitality in th International Hospitality Student Journal, (www.guresearch.ch). This
work is now starting to appear at well-known intermational research conferences. In 2009, 2010 and 20IHTMi
contributed important presentations at research coferences worldwide.

17

HTMi Success at the Sustainable Tourism 2010 Conference, Dr Hazel Sommerville, Head of
Research at HTMi, attended the Sustainable Tourism 2010 Conference held 5-7 July at the
Lyndhurst Hotel, New Forest, UK. The Conference was organised by the Wessex Institute
of Technology.

More than 60 delegates from 32 different countries attended this truly international
conference. The main themes of the conference included: Emergent Strategies for Tourism
Development, Rural Tourism, The Impact of Tourism @ the Environment; The
Development of Tourism in Protected Areas, ClimateChange and the Effects of Natural
Hazards on Tourism, Tourism as a Tool for Communitylnvolvement and New Academic
Approaches and Theoretical Models for Sustainable Tourism.

Dr Sommerville presented a paper on ‘Sustainable Tourism Development in Masai Mara
National Reserve, Kenya, East Africa’, co-authored by Joseph Onchwati and Nick
Brockway, HTMi. The paper was very well received, generated many questions and much
interest among conference delegates. The full paper is published in ‘Sustainable Tourism
V', edited by C.A. Brebbia and F.D.Pineda, published in 2010 by WIT Press, and can be
viewed @ ihrcs.ch

HTMi has been invited to develop the paper into a case study for inclusion in the
forthcoming book ‘Sustainable Hospitality and Tourism: Case Studies from Developing
Economies’ to be published in early 2011 by Elsevier.

EuroCHRIE is a yearly held conference during which the latest research in hospitality and
tourism is presented to hundreds of hospitality and tourism researchers from all over the
world.

EuroCHRIE 2010 held from 25th-28th October 2010 in downtown Amsterdam. The central
theme is ‘Passion for Hospitality Excellence’. The conference is hosted by Stenden
International Hospitality Management and Saxion Hospitality Business School. Stenden
and Saxion are Dutch universities of applied sciences. The paper presented by HTMi is
Gender Equality in the Hospitality Industry in Dubai and the authors are Hazel
Sommerville, Ginny Minh Anh Chau and David Coy, HTMi.

The International Hospitality Research Centre Switerland, based at
HTMIi, organises its own “International Hospitality & Tourism Research
Conference Switzerland”, twice per year at HTMi in Soerenberg and in
Luzern. Papers are presented by students and staffin contemporary
issues in hospitality and tourism. There are manyisiting professors and
leading researchers from around the world. In 2010Keynote Speakers
include leading researchers and authors Prof. Joe @dblatt and Prof.
Tom Baum. A selection of the papers presented carebviewed on the
official website of the International Hospitality Research Centre
Switzerland @ ihrcs.ch. In 2011, keynote speakers are Prof. John Tribe,
Dr. Katia Sidali and Philip Sloan.

For more information on the International Hospitality Research Centre Switzerland please visit @ ihscch

“I am very happy and honoured to
open this International Hospitality &
Tourism Research Conference
Switzerland at HTMi. | wish this
conference much success and look
forward with interest to hearing the
many very interesting research
presentations. Congratulations to all
of you.”

Prof. Tom Baum
University of Strathclyde UK
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The Centre for Events Management Training

The Centre is a global leader in events management training. . . . . :
¢ g g HTMi plans and organises more than 50 events of all sizes each semester. Events range from celebration parties, cultural

“The Centre for Events Management Training at HTMi plays a leading role in preparing evenings, conferences, culinary events, and finally, the largest event, the Graduation and Awards Ceremony which is held
students to organise and manage events in the hospitality industry. The strategy is to allow each semester normally in a Leading Hotel of the World in Switzerland.

students to take part and enjoy many different events all related to increasing revenue in

hotels. The Centre is a world leader in hotel events management training. Students who

successfully complete the HTMi Higher Diploma and then the BSc (hons) Degree will be

awarded a BA in Hotel Events Management. Also you are welcome to study our PgD in Hotel

Events Management!”

Anthony Lack, Events and Training Manager.

(Pictured above is HTMi Events and Training Manager Anthony Lack, supporting students

for the upcoming International Night and the Wedding Event)
Anthony Lack,(;.R.D.E., C.H.S.,SVEB . .
Events and Training Manager “I would like to thank you and all your team of HTMi for the
honour to celebrate with you the jubilee of 10 yea of excellence.
Certainly | was impressed by your mission, philosopy,
commitment and innovation. It should be no problem for HTMi to
become the Leading Hotel School in the World and | wish you all

the success to fulfill your goal very soon. It was a very memorable

“HTMi Events Centre is pioneering more and more astonishing
events, and it is always a pleasure to attend them. These young

rofessionals will surely have my support during their career.
P . Y Y Stpp g . ROCCO IRKORFEE  gent and | can only congratulate you to your team and your
Congratulations to all the Events Team! The HTMi pioneers and HOTELS i i )
L. : . . students. We are looking forward to a fruitful cooperation.”
protégés are now in my new book called ‘Special Events, A New
Generation and the Next Frontier” Martin Elsner, Director of Operations, Rocco Forte Hotels.
. Professor Joe Goldblatt, CSEP, Executive Director fo the . .

HTMi, The Centre for _ (In 2009 HTMi awarded Rocco Forte Hotels, Martin Elsner, an
Events Management International Centre for the Study of Planned Evens at Queen award for Excellent Support in International Placement Services
Training Switzerland Margaret University, UK.

to HTMi)



The Centre for Events Management Training

For more information on the world of events please visit the official website of the Centre for Events Management Training
@ theleadingevents.com

One of the largest events each semester is the néamous “International Evening”, when Embassy guestsand other
visiting VIPs from Switzerland and around the world enjoy a culinary evening with entertainment, all ganned and
organised by our excellent students. Normally moréhan 40 different nationalities enjoy this event. 8me pictures from the
International Evening are below.

: e

HTMi, The Centre for

EventS Man agement Pictured is Mr Sepp Blatter, President of FIFA, with

Training Switzerland

Training.

On 12th June 2009 at the Dolder Grand Hotel Zurich, HTMi
announced that a group of award winning HTMi students
will work in the hospitality operations of some of the world’s
leading hotels, supporting the visitors to the 2010 World Cup
in South Africa. HTMi was the first international and the first
Swiss Hotel School to participate, and the visit had the full
dedication and support of the South African Government,
Peermont Hotels, Casinos & Resorts, and Southern Sun Hotel
Group.

In 2010 and 2011 at the Marriott Hotel Zurich, HTMi
announced that a group of award winning students will work
in the hospitality operations supporting the London Olympics
2012. These events are now a normal part of the even
planning activity within the Centre for Events Management

Training . Olympics.

“Thank you for the continued association with
HTMi, | am very impressed with your students
and your successes. We will continue to work

with you in the future. Welcome ToAccor”

Kamel Chaieb, General Manager, Accor Hotels

and Resorts.

(In 2009 HTMi awarded Accor Hotels and
Resorts, Kamel Chaieb, an award for Excellent
Support in International Placement Services to

HTMi)

members of HTMi's Centre for Events Management

t Pictured is Trafalgar Square London, is an HTMi
delegation planning the 2012 career trip to the Lodon
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The Centre for Culinary Management
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The HTMi Centre for Culinary Management has a goal to train students in the
skills required to effectively manage a kitchen operation. Our team of Culinary
and F & B Managers at the Centre is complemented by visiting chefs who are
leaders in culinary management. Together we educate and train our students in
various areas such as kitchen operation, kitthen management in a la carte and
banqueting operations, European recipe developmentkitchen quality
management, and confectionary and patisserie, Culary events and food
festivals are a regular feature of our teaching andearning method. The Centre
welcomes you to study a Postgraduate Diploma in Guoary Management. A
key focus of the Culinary Centre is to update themine recipe book each month,
with all culinary delights produced by the students staff and visitors to HTMi.

Katrin Suter, Head Chef, together with David Hailstones, Director of Operations, organise a team of culinary experts from
HTMi and visiting chefs to teach, train and inspire Diploma and Postgraduate Diploma Culinary Students.

23

“My advice to young chefs is to work hard, keep ampen mind and continue learning. Like fashion, foodrends are constantly
changing and we must keep in touch with new produstand concepts in presentation, combination of flawurs and themes.”

Andreas Kurfurst, Vice President Operation, The Emrates Culinary Guild, & Food & Beverage Director Renaissance Dubai.

RENAISSANCE

HOTELS & RESORTS

“We would like to thank Chef Andreas Kurfurst for
coming to our Culinary Centre and spending a few days
with our chefs and culinary students. We all got a lot of
learning from your skills and your inspirational attitude
to culinary management and life.”

Katin Suter, Head Chef.

24



The Centre for Culinary Management

The HTMi Centre for Culinary

Management is very focused on
preparing students with the
required skills and knowledge to
operate effectively within a
kitchen environment, develop
recipes and operate within the'a
la carte and the banqueting
restaurants on campus at HTMi.
Also a recent development is the
addition of the Swisstouches Cdfe,
allowing culinary students to
experiment with Swiss cookies,
chocolate and snacks. You are
welcome to study the PgD in
Culinary Management.

The “Swisstouches Cdfe” is a new addition to the remeh and development aspect of the Centre for Culary Management.
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The Swiss Alpine Culinary Championships held at HMi each semester allow students to excel and compeior awards

presented at the semester Graduation and Awards Ceremony.

Centre for Culinary Management Switzerland

For more information on the world of culinary management please visit the official website of the Cem for Culinary

Management @ www.culinarymanager.ch

“On behalf of Radisson Hotels and Resorts, congratations to HTMi on its
successes. We have visited HTMi recruitment eventat the HTMi campus,
and we have selected many very good graduates t@nk in our properties
mainly in UAE. Welcome to Radisson Hotels and Rests worldwide.”

Patricia Valentin, Sales Management, Radisson Hotels andeRorts.

(In 2009 HTMi awarded Radisson Hotels and Resort$?atricia Valentin an
award for Excellent Support in International Placement Services to HTMi)

Radissenl
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The Centre for Career Management

Mr Siket, Operations Manager counselling student Sm Nilmanon.

The Centre for Career Management at HTMi connects wh all major international hotel companies and phces students
around the world. The Centre organises internationhhotel company recruitment events on campus, care&rips for award
winning students to leading hotel centres around # world and provides personal development and jobearching skills
and support for all students and graduates.

“We have recruited many of HTMi's graduates and wetome many more. We now
have many HTMi graduates in management positions. HMi students are well
trained, with correct personal skills and above allwith excellent attitude. We will
continue to support HTMi well into the future.”

Yves P. Givel, Corporate Director of Human ResourcgInternational Operations,
Hyatt Hotels and Resorts.

(In 2009 HTMi awarded Hyatt International, Yves Givel an award for Exceptional
Services in International Placements to HTMi)

™

At HTMi our mission for each and every student is:*Come as a Student, Become a
Manager”. This requires giving students a lot of spport and also requires
dedication from students. Throughout all the educabn and training at HTMi we
carefully listen to and consider the needs of ourustomer, the international hotel and
tourism industry, and its requirements from our graduates. The Centre for Career
Management coordinates the key aspects of gettingudents ready for their careerin
the international hotel and tourism industry. There are many aspects to this,
including campus recruitment events organised eackemester; Swiss work training
placements which are an important first step in thecareer of each student, and the
very important training for personal skills development. During 2009, 2010 and 2011,
as a result of research done at the International bispitality Research Centre
Switzerland, HTMi developed a Professional Image Eent to help improve the
presentation and image of each student.



The Centre for Career Management
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ROCTD FOREE Sheraton
HOTELS HOTELS & RESORTS
RENAISSANCE’
HOTELS & RESORTS
RELAIS &
CHATEAUX
International Placements A STYLETO REMEMBER
HTMi is committed to connecting its students and grduates
with hotel and tourism companies worldwide. To do his
international hotel companies visit HTMi campus eah g /
semester to interview, and recruit students read raduate Swisstouches
! _ ' cyd gra SWISS HOLIDAY PARK  “pioreie & Resorte
and work in hotels worldwide. In addition to this, HTMi also Immer ein Erlebnis
provides job-searching skills to all students.
For award winning students, HTMI organises career tips to
leading hotel centres worldwide. HTMi has sent grops to THE CHEDI
South Africa, Dubai, London and China. This gives tidents
the opportunity to meet employers face-to-face andiscuss CHIANG MAI
job and career opportunities.
Pictured left, is a group of HTMi award winning students in IH AT
. . I
the lobby of the seven-star Burj Al Arab, Dubai. | ||l| VILLA PRINCIPE LEOPOLDO ALLEGRO GRAND CASING
METROE?&EHOTEL HO-I-LEGL“;&OSPA KURSAAL BERN
Pictured above is a group of HTMi award winning students R
at the Savoy Hotel London.
Ferien- und Wellness-Hotel
“Dear HTMi, thank you very much for giving me the opportunity
to attend your graduation ceremony. | was honoured to be able to
do so. | wish everyone at HTMi much success and of course
welcome to Raffles Hotels and Resorts.” Kk kK
Renate Raschendorfer, Human Resources, Raffles Hotels and HOTEL
FALKEN

Resorts. (In 2009, HTMi awarded Raffles Hotels and Resorts,
Renate Raschendorfer an award for Excellent Supportin

These hotels, resorts and hotel companies have sapfed HTMi over many years and were present at th&raduation and
International Placement Services to HTMi)

Awards Ceremony at the Dolder Grand Hotel in June 209, and continue to provide strong support to HTMstudents and
graduates every year.
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The Centre for Career Management

Swiss Work Training Placements
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| am Laszlo from Hungary. After studying the Diploma course at HTMi, like most of
the new students, when | arrived in HTMi | could nd fully understand the importance
of practice and experience in all hotel departmentsuch as service, kitchen and all the
projects that we were involved in during the semest. However, everything became
clear from my first day of internship, when | realised how well prepared | was for
working, in Hotel Astoria in Luzern. Everything that | learned in HTMi in only five
months helped me not only to pass the interview soessfully but at the same time
accomplish my duties, achieve my objectives and dimue to sustain the reputation of
students from HTMi doing their internship in the best hotels and restaurants in
Switzerland. An internship shows you about the hostality industry, and what is
waiting for you, it opens your eyes to show you whaou need to achieve and most
importantly it teaches you how to be responsible ahindependent.

It is said that the world of a student in a univer#ty or college is totally different from
the one that you live in when you finish and startvorking. Well at HTMi, the institute
makes everything seem easier by preparing students be “ready to work” and leads
you to the achievement of your personal goals. Evestudent from HTMi is excited to
go to internship because every working day you lear something new and you feel
more prepared for the future. HTMi is always with you and in your heart all the time.
It is like a family that teaches you everything andhen when you are prepared sends
you out into the world.

Laszlo Sandor Nagy.

My name is Varvara, and | am from Russia. | was in
HTMi for 4 years, and | can say that our school is an
excellent example of a real Swiss Hospitality
Management School. All the students, lecturers, and
staff are very friendly, caring, and, most importartly,
professional. This all makes HTMi a perfect placed
live and study. | am lucky to be given a chance of
doing my internship in one of the best hotels in
Switzerland and the world, The Dolder Grand. As
soon as | started my work here, | fell in love withthis
hotel. Everything here is perfect: from beautifully
designed rooms, an amazing location, friendly staff
and very supportive management. | am definitely
learning a lot every single day of my internship.

Varvara Malkina.

Hello, my name is Elisabeth from the Dominican
Republic. | am happy to tell you about my work
placement in Switzerland. | was selected to work in
service in a five-star hotel, the Marriott in Zurich. |
learned so much, and now | feel very confident. | as
well looked after and | was also able to use manyf o
the skills and learning from my school, HTMi. | was
also able to stay in contact with the HTMi work
placement department and that made me feel very
happy and now | am delighted to go back to the
campus to meet all of my teachers and friends.

Elisabeth Pichardo.

Dolderr Gramt
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Worldwide Graduate Network
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For access to our international alumni members, please connect to www.myhtmi.ch where many of our graduates have a
connection hub on Facebook and on Linkedin.

Part ofthe HTMi Recent Graduate Network Profile

Otto M.STOHL
General Manager at Ritz Carltcn & Marriott

Shiny Kim
Director of HR & Planning Coordination Division
at Ocean9 Casino & Hotel Resort, Philippines

Rajiv Nair
Asst Executive Housekeeper at IHG-Holiday Inn
Pune Hinjewadi, Pune Area, India

Bikram Singh
Operations & Accounts Manager at a leadingprivate
hospitality firm in Europe, Zurich Area, Switzerland

William Gan
Front Office Duty Manager at Berjaya Times
Square Hotel Kuala Lumpur, Malaysia

Kylie Kim Thuyen Tran
Guest Services Manager at Meydan Hospitality,
United Arab Emirates

Konstantin Dudkin
Destination manager in Bodrum

Razvan Andrei Nacea
Brand Development Director Romania & Bulgaria at
Swisstouches Hotels & Resorts

I
Swisstouches
HOTELS & RESORTS

Vishwarnath Rajesh Domah
Housing Manager Cluster at Moevenpick IBG Hotel,
Moevenpick Diera. Oceana, United Arab Emirates

Laura Vezan
Assistant Outlets Manager at InterContinental
Century City, Greater Los AngelesArea

INTERCONTINENTAL.
HOTELS GROUP

Anastasiya Gegel
Sales Executive at Rotana, United Arab Emirates

Abhishek Narain
General Manager at Clarks Group of Hotels,
Gurgaon, India

Vu Le
Outlet Manager at Amwaj Rotana,
United Arab Emirates

Oreo Chan
Sales Executive at Grand Lisboa/Hotel Lisboa/
Hotel Sintra/Pousada De Sao Tiago/Regency Hotel

Fairman Muhingi
Front Office Manager at Bilila Lodge Kempinski,
Tanzania

Noemi Gyori
Front Office Agent, Four Seasons Hotels, London
Canary Wharf

Miruna Nacea
Executive Manager at SC.Seytour .SRL,
Valcea County, Romania

HIROSH ASUHAR
Operations Manager at Mazoon Hotel
Appartments, United Arab Emirates

Natalia Zubova
Senior Sales Manager at Courtyard by Marriott
Moscow City Center, Russian Federation

Mohamad EI Sabeh
Operations Manager at Roadster diner & Deek
Duke, Lebanon

Senika Dewnarain
Tourism, Event and Business Management
lecturer, Mauritius

Harita Kale
Key Accounts Manager at Trinity Vintners Pvt.
Ltd., Mumbai Area, India

Ekaterina Danilova
Deputy Training Director at Swisstouches Hotels
& Resorts

7/
Swisstouches
HOTELS & RESORTS

Anna Burgunder
Manager in Visa Department OpenUp Travel
Agency Switzerland

Benny Paul Joseph
Sales Coordinator at Sheraton Hotels

Salina Lu
Wealth planning associate at HSBC Bank &
Insurance

Tissanu Yenura
Restaurant & Bar Manager at Dusit Thani Hua Hin,
Thailand

Gaytri Bajaj
General Manager, Suryavilas Luxury Resort and
Spa, New Delhi Area, India

Cihan Soyhan
Director of Catering & Events, United Arab
Emirates

Tae You
Director at Hotel Tianhe International

IHSJ CIHS) m

Yena Jung
Business Development Executive at i-Admin

Vanessa Xing
Public Relationship Manager at Chateau
Laffitte Hotel

Jasmine Wong
Manager Business & Conference Centre -World
Trade Centre Hong Kong International Airport

Jossph Matwetwe
Developmental Chef Culinary at Nestle Equatorial
Africa Region

Pintusorn Thongtan
Spa Manager at Amari Hotels and Resorts

Angelos Perris
F&B at Starwood Hotels & Resorts Worldwide,
Ine., Greece
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After doing the Postgraduate program and MBA at HTMi, | realized that
management, tourism and hospitality are big wordsBut HTMi gave me much
more, a "family away from home", a perfect envireament for studying, relaxing,
meeting students from all over the world, and the ltance of knowing the real
meaning of Swiss hospitality. The academic courses HTMi reflect the real needs
of international hotel and tourism companies and a& designed to blend the best of
Swiss tradition, intensive learning, professional éhaviour, research, presentation
skills and management skills at an internationallyrecognised level. | should tell
you that after HTMi | was F&B Assistant Manager of a five-star hotel in
Switzerland, part of the “Leading Hotels of the Wold”. From there | returned to
Romania and was offered many jobs, from Food and Berage Manager,
Corporate Public Relations Director to General Manager. | accepted to be the
Deputy General Manager of a luxury Business hotehi Bucharest, Romania. Now |
have my own business, a travel and medical tourismompany with offices in two
major cities in Romania and in New York. | would like to send all my gratitude and
appreciation to HTMi for everything | am now!

Andrew Nacea, Managing Director, Seytour Medical Tourism.

Hello from Grand Hyatt Tokyo, Japan. | studied the Post
Graduate course at HTMi. | learned the hospitality mind and
skill there, where international students study to achieve their
dreams. This is the place that helped me to be motivated and
well-prepared for the hotel industry. After graduating | was
working as a Guest Service Officer at NAGOMI Spa and Fitness
in the Grand Hyatt Tokyo. It was very challenging but at the
same time very interesting. We must be professional and make
the guests feel comfortable and happy. | feel grown up as a
person day by day. Thanks to HTMi, | have friends all over the
world. 1 want to work with them again one day. | am now in
front office management.

Asamai Kikuchi, Front Office Associate, Grand Hyatt, Japan.

Having left HTMi, | became Deputy General Manager at the
beautiful Sofitel Vinpearl Resort and Spa, in Vietnam. | gained
so much experience as the Deputy General Manager in this
luxurious, new hotel and spa complex. My duty was to be in
charge of the hotel with full profit responsibility for a very large
business including 900 staff, over 500 high quality rooms,
Shiseido Spa, the largest outdoor hotel swimming pool in South
East Asia, and many quality food and beverage outlets. | was
very happy to be able to recruit HTMi graduates, and start to
create an excellent experience for our guests. Then | moved to a
bigger position as Deputy Chief Executive Officer for the very
famous large five-star Windsor Plaza Hotel in Ho Chi Minh City.
That position gave me a very insightful view of developing hotel
strategy. From there | went to USA and | am now a partner in
Westgate Hospitality. So, thank you very much to HTMi for
everything and best wishes to my many friends there and around
the world.

William Phuong, Partner Westgate Hospitality.

IHSJ CIHSJ D M

‘My Hotel' is a perfect place to stay both for business or leisure travel,
here at the beautiful Courtyard by Marriott Moscow City Centre. We
offer spacious rooms and modern amenities in the downtown of Moscow,
where the world-famous Red Square and the Kremlin are just a short
walk from this new hotel, invitingly located in a residential
neighbourhood. Since leaving HTMi | became Sales Meager and then
Senior Sales Manager in this new business hotel Moscow. | am so
happy here and | am learning so much every day. Im very confident
here working as a senior manager in the Sales Degarent.

I am very happy with my time spent at HTMi, and | learned a lot to give
me the experience and confidence to immediately bmme a manager in
the hotel industry in Moscow. | recommend HTMi to dl potential

students who wish to be future managers in the hogplity industry.

Natalia Zubova, Senior Sales Manager, Courtyard by Marrott, Moscow
City Centre.

The first image when | arrived in Switzerland, was beautiful white snow
and then | saw how pretty this school is. HTMi is a high quality study
environment reflecting the best qualities of safe, beautiful and rich
culture of Swiss life. This is the most impressive attraction for loving
HTMi. After doing my Diploma course, we learned about not only the
theory of hospitality, but also service and kitchen practical experience. |
learned a lot from it, including communication and professional attitude
with people. | was surprised that when | went for my first try-out in the
hotel for my internship, | was able to use everything the school has been
teaching us, for example, setting the tables and the way of serving. The
school has students from all over the world, and it contains a very rich
cultural atmosphere. | learned a lot about other diferent cultures. | have
very pleasant experiences to study and work with friends and the strong
teamwork experience which is central to hospitality management. After
working for Amari Hotels and Resorts in Thailand, having a fantastic
experience in the front office management department, | am now
working as the Ass. Sales Manager at The Grand Formosa Regent Taipei,
now part of the luxury hotel company, Regent International Hotels
Corporation.

Ting Ting, Liao Shi Ting, Taiwan.

“On behalf of Crowne Plaza Hotels and Resorts, | veh HTMi well on its
vision to be a leading hotel management institutd.am very impressed by the
graduation and awards ceremony and was delighted tpresent some awards
to postgraduate diploma students. Thanks from Crowe Plaza.”

Karine Schweizer, Human Resources, Crowne Plaza Hels and Resorts.

(In 2009 HTMi awarded Crowne Plaza, Karine Schweize an award for
Excellent Support in International Placement Servies to HTMi)

CROWNE PLAZA

HOTELS & RESORTS
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Hi Everybody! My name is Joseph Matwetwe. It is from HTMi that |
successfully completed my PG Diploma in International Hotel and
Tourism Management as well my MBA in Hospitality Management.
Then | joined Top Chefs Culinary Institute, one of the top culinary
schools in Kenya as a Culinary Lecturer/Instructor, where we develop a
broad and comprehensive understanding of the culinary profession to
aspiring chef students. | am now working with the world-famous Nesfle
Company as a Development Chef, and it's a great experience and | can
only thank again HTMi and the Career Centre for providing me support
and the necessary skills to achieve what | reached today! Wishing you all
success in your future careers! My best regards to you all!!

Joseph Matwetwe,
Developmental Chef Culinary at Nestle Equatorial Africa Region.

Dear HTMi students, alumni, and future HTMi family members. | am
delighted to have passed and graduated from my first level of the HTMi
Exec. MBA (online). It is so refreshing to learn and update my
knowledge after over 30 years working as EAM, Hotel Manager and
General Manager mainly in the Marriott organisation across 5
continents, including most recently in two Ritz Carlton Hotels in China.
Now | am taking over as General Manager at the flagship of the new
Swisstouches Hotel brand in China, and am very exited with my latest
big challenge in my career path. Yours sincerely Otto M. Stohl.

Otto M. Stohl, General Manager,
Ritz Carlton and Marriott International.

Dear all at HTMi, | graduated from HTMi and started at the Radisson
SAS Hotel Dubai Deira Creek, in the heart of UAE. | was very warmly
welcomed in this hotel. This is a five-star business hotel where the
majority of the guests are entrepreneurs, ambassadors, Doctors of
Science etc. This factor makes this hotel highly professional in providing
five-star hospitality services. That is why Radisson gives me an
invaluable experience and lessons of life as well. | am very grateful for
HTMi in finding this wonderful job to start my career in management. |
started as a receptionist in Radisson SAS Hotel. After two months |
moved to the Sales and Marketing Department, as an assistant of the
Group's Coordinator. | then took a promotion to be Sales Manager at the
Moevenpick Hotel and Residence, Dubai. Till now | am working in a
brilliant team of helpful and professional people. Here | realized that |
have chosen a right way in my life! | would like to thank all the people |
am working with and of course HTMi and all of the teachers there! Best
regards and good luck to HTMi students.

Oxana Titarchuk, Sales Manager-Moevenpick Hotel and Residence.

IHSJ CIHSJ D M

Hi, my name is Noemi from Hungary, and | graduated from HTMi in
2009 with my Bachelor, BSc in International Hotel and Tourism
Management. For my work placement at HTMi, | completed one with
the Fiesta Hotel Chain at the Grand Palladium Jamaica and Lady
Hamilton Resort and Spa in Lucea Jamaica. There | worked in various
positions in the Rooms Division. | also developed the experience for my
resume by working during Summer breaks in the Four Seasons Hotel
Gresham Palace, Budapest Hungary, in various positions including Spa
receptionist. | loved both experiences very much and on graduation |
developed my connection with Four Seasons Hotel Group and joined
them in London, where | am now getting great experience here at the
start of my management career. | love the Four Seasons Hotel Group,
which is a world leader in luxury hotel management. | wish every one
very well.

Noemi Gyori, Front Office Agent, Four Seasons Hotels London, Canary
Wharf.

My name is Konstantin Dudkin, an MBA graduate. Personally | think
that every student at HTMi has to always consider their primary goals
and aims and what is the best way to achieve them. By the time | had
become a student of HTMi there was a tremendous willingness of the
School to find an appropriate career start for me, and by the time |
graduated, the School organised an international internship for me in
USA. | had other choices in Switzerland and overseas like UAE,
Maldives, and various parts of the Asia-Pacific region in the global hotel
chains such as Hilton, Hyatt, Conrad, Intercontinental and many others.
But my view of all choices that | had was to do something a little bit
different and the best option for that was the Management Training
Program in the United States. | am now working in Turkey in the travel
industry and enjoying every single moment of it!

Konstantin (Sergeevich) Dudkin, Destination Manager, Bodrum.

Hello All, in June 2010 | finished the MBA PgD course at HTMi
Switzerland. During that time | got an offer from Swisstouches Hotels &
Resorts, to join their pre-opening team in Xian. | am very excited to
work in the hotel pre-opening and to experience the development of the
new hotel brand. | started working with Swisstouches Hotel Xian in
September 2010 in the position of Brand Training Manager in the
Training Department. My responsibilities as a member of the brand
training manager team include preparing new employees induction
training in the company’'s brand and culture, and ensuring that
Swisstouches values are communicated to and lived by every employee in
the company. | also take part in creating training programmes for the
hotel employees’ future development within the organization, and many
others. | am very grateful to HTMi and its teachers for sharing their
knowledge and experience, as | use them a lot in my professional life.

Katerina Danilova, Deputy Director Training Academy, Swisstouches
Hotets and Resorts.

e ss



39

Graduate News

Dear All,

Very warm greetings from UAE!

It was only 6 years ago when | started in HTMi as dreshman. | really

had no idea what it was like to be a hotelier. | fst enrolled on the course
just to experience Swiss life and was thinking to ove on with many other
fields until | could find something that | truly enjoyed doing. | have had
so much fun and gained so much confidence after thérst year -

Certificate. HTMi nurtured and shaped me into a mud better person
and that really positively surprised me. | found joy and fun in hospitality

and decided to stay to complete my study there. ldve had the most 4
fruitful years in HTMi, from Certificate, Diploma, and Higher Diploma

to BSc Degree.

It has been two and a half years since | graduateflom HTMi, and there

were many career paths opened up for me before leimg the School

thanks to all the external recruitments arranged bythe management.

After a lot of consideration, | decided to start mycareer in Dubai as a

Management Trainee with Rotana Hotel Management Grop. My 1 year

Management Training was challenging. Working in a Sstar hotel is a lot

more complicated than to be a role model student lek in school. After

that intensive 1 year, my career ladder accelerateffom a Management

Trainee to become the Assistant Manager Executivedunge in a new

Rotana Hotel-Park Rotana Abu Dhabi. Joining the preopening team

with a manager position right after the Managementlraining, | felt was

so good for my future. | was responsible for settip up the Executive Lounge and Business Centre. Themwere so many
things to be planned and followed up and, frankly geaking, it was not easy at all. | decided to movierward by accepting
a new offer from another hotel management companyfhe Jumeirah Hotels Group, and | joined The MeydanHotel in
Dubai as Executive Lounge Manager, then | was pronted to Guest Services Manager. | think that | am sd¢ucky to be able
to exceed my career plan faster than | have plannefibr. However, at the end of the day, it's qualitythat speaks for it all.
And of course today’s achievement is from yesterday investment. | would not be who | am now if | haa't started in
HTMi. This is only a quick note to update all my friends around the world. Wish you all best of luck o matter which part
of the world you are now!! | am looking forward to hearing same stories from all of you.

Sincerely Yours, Kyly Tran, Guest Services Manager,
Jumeirah Hotels Group.

Greetings from Dubai! To start my career, | was a Gest Relation Officer,
taking care of VIP guests, besides assisting all tab guests with required
information. | also was taking care of the Executie Lounge private area,
where we cooperated a lot with F&B to assure smoothperations there
on a daily basis. | was also responsible for arrarmgg amenities for all
guests, in case there are any special occasions, were dedicated to
delighting guests. | also conducted hotel tours (ynfavourite task), and
handled complaints, which is not the nicest part, twever the goal is to
make all guests happy. Definitely, Guest Relationis an interesting part
of the Front Office, and | loved it!

| am now Sales Executive at Rotana Hotels, it's argat challenge and |
am looking forward to move along this great careejourney!

Anastasiya Gegel,
Sales Executive at Rotana Hotels
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Gruezi! to all my HTMi friends and faculty. | was in HTMi

in 2003 doing my Postgraduate Diploma and enjoyedvery
bit of it. It was indeed Heaven on Earth! After Swizerland,
I went on to do my MA in Hospitality Management in the
United Kingdom. My goal from the beginning was to
prepare myself to become a manager of a hotel in dia.
Now | am Managing Director of Suryavilas Luxury Resrt

and Spa, located in a spa resort in District Solawith a
number of facilities like an exclusive spa, an intuse 25
seater theatre for the movie buffs, a children's rereation
room, gymnasium, conference and banqueting faciligis.
When | handle my day-to-day operations at the resarmy
education and training at HTMi proves to be a valuble
asset always. | even have all the text books fromynsyllabus
intact for reference. My suggestion to current studnts is
save all your books and make them your bible for hel
operations in the future. Last but not least, a bighank you
to all the faculty and friends of HTMi which is true to its
motto to breed world class managers.

Gaytri Bajaj, India,
Managing Director, Suryavilas Luxury Resort and Spa.

We would like to thank Master Chef

Heston Blumenthal, and owner of the

three Michelin Star restaurant, The Fat

Duck, UK, for choosing one of our top

graduates Jessica Au, to do a one year’'s

food and beverage training in The Fat

Duck. We would also like to congratulate

Jessica Au for being chosen amongst

many excellent candidates for this highly

valued training opportunity. This is also

a credit to the quality of the HTMi

Management Training Programme which is a part of tle courses at HTMi. In 2011, at the Marriott Zurich, Mr Zsolt Siket,

Manager Centre For Career Management at HTMi, explaned that the Michelin Star is awarded by the Michén Red

Guide, the oldest and best-known Hotel and Restaund guide. A three-star Michelin ranking is exceedigly rare. Out of
millions of restaurants around the world, there areonly 81 restaurants in the world who have the prgjious three star
award. In the last 7 years, The Fat Duck, has beetonsecutively voted in the top 3 of the San Pellago’s Worlds best
restaurants list. Heston Blumenthal is a master chHeand owner of The Fat Duck, a three Michelin Stanmestaurant in the

UK, voted Best Restaurant in the UK by The Good Faib Guide in 2007 and 2009, and voted best restaurain the world

by Restaurant magazine in 2005. His restaurant halseen a perennial runner-up in the Ferran Adaria ofE! Bull in the

world rankings, achieving 2nd place in 2009 and 3réh 2010. Till now, Mr Blumenthal is famous for hisscientific approach
and has been described as a culinary alchemist ftiis innovative style of cooking. Mr Blumenthal siged a two-year deal
with UK TV Channel 4 in March 2008, joining the chainel's roster of celebrity chefs which already inecided Jamie Oliver,
Hugh Feamley Whittingstail and Gordon Ramsay, Mr Bumenthal is also a renowned author of many books orpoking.

Jessica Au, Food and Beverage Management Trainingihe Fat Duck, Three Stars Michelin Restaurant, UK
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| really appreciate my school. On graduation, I, like many other of my Bachelor Degree graduate colleagues, were offered
several jobs. We all chose the ones that we felt were the best start to our careers and | chose to work in this world-famous
hotel complex and | am grateful for the help that the HTMi International Dept. gave to me in securing this position. My
job entailed shift management at many different villas in this, the world’s most luxurious hotel resort which has in total
over 2000 bed spaces at the Jumeirah beach in Dubai. This resort is frequented by the rich and famous, the well-to-do and
not so famous alike. It is one of the best hotels in the world and | am on a fantastic management training programme here.
| have been promoted to manage VIP villas and Royal villas, but | cannot tell you who stayed here, but | can tell you that
some CEOs of very famous companies and chairmen of football clubs and so on have been checked in and looked after by
me and my team. Of course | am very busy but | still keep close contact with my fellow BA Degree graduates in five-star,
high quality, and famous hotel companies like Accor Novotel, Sofitel, Hilton, as well as Sheraton. Following graduation at
HTMi, all of my classmates were in Management Training positions and some like me already have manager titles. Now
many are managers or senior managers in hotels. | am now Director of Operations for a five- star VIP Club in Xian China.
Some day soon | hope to return to HTMi and help other students in any way | can. The time at HTMi was fantastic and |
really enjoyed the HTMi education culture. | am now well positioned to have a bright future and | love it. To all my friends,
students and teachers at HTMi, hello and thank you very much.

Charlie Chai, Hotel Manager, China.

(Pictured is Charlie Chai BA (Hons) in his employment at the world-famous luxury Jumeirah International Resort in
Dubai. Charlie is flanked by Rohit Bhatia, Director Marketing, HTMi and lan Larmour, Managing Director, HTMi)
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Hi, | am Laura, a Postgraduate Diploma graduate of January 2009.

To begin with, | really want to say how grateful | am for the opportunity that
my School HTMi has given me. | am very satisfied, as with the continuous
support of the teachers in HTMi, | managed to build a very strong foundation
for my career, during the semester | spent there. When | started working |
realized that the knowledge gained during the PgD Course has given me a
good advantage, and it was exactly what | needed to start my career in the
hotel industry. My first placement was in \enice, Italy working for Hilton
Molino Stucky, (www.molinastuckyhilton.com) as a HiltonMeetings Agent. |
managed to get this job as | have met the Hilton Graduate Development
Manager for UK & Europe at one of the International Recruitment Days at
the HTMi Campus.

During the 6 months spent there, | improved a lot of my professional skills and | gained significantly more knowledge
which help me to manage better the operational part of events. | decided to make the next step in my career with Marriott.
Since March 2010 | was working in the Renaissance Hotel Wuhan, China, as Management Trainee in F&B department
(www.marriott.com) working closely with the F&B management team, and my main tasks at this point of my program
were to supervise the daily operations in the Brasserie, our Western restaurant, and to train and coach the staff. | was able
to successfully accomplish my duties, as during my semester in HTMi, the teachers have given me the orientation towards
quality guest service, and also all the knowledge and skills necessary for this job. It was very exciting to work for Marriott
and | was proud being part of such a great team. | have now moved on to Los Angeles, USA to another great hotel chain
hotel, Intercontinental at LA Century City. Now | am promoted to be the Assistant Outlet Manager, and my responsibilities
and challenges are at a different level.

I really miss being in HTMi in Soerenberg and | want to go back someday to visit it, as | still stay in touch with my
colleagues and teachers. Being in the HTMi Alumni Club, | get regular updates with the news from HTMi. | am grateful to
all my teachers in HTMi and | appreciate them for helping me become what | am today.

My very best wishes to everyone!

Laura Vezan, Assistant Outlet Manager, Intercontinental Los Angeles, USA.

After HTMi, | joined Disneyland Paris in sales and marketing management and
then moved onwards to Marriott. Just like a roller coaster in Disney, life has its ups
and downs; it goes through dark tunnels and through marvellous landscapes,
through dangerous loops and easy swings. My ride started in Bulgaria and on to
America, passing by Switzerland, and currently spinning through France. HTMi,
my Swiss experience, has been my stepping stone to the hospitality industry. |
realize that the key aspects of professional behaviour, effective time management,
and strict discipline are crucial qualities when joining an international multi-unit
company. Marriott happened to recruit me at the newly opened Marriott Vacation
Club at Euro Disney in Paris.

Since joining HTMi, I've strengthened my spirit and personality and I've been
motivated more than ever to realise my career dreams. Marriott, one of the world's
largest hotel chains, provides numerous life-changing possibilities for ambitious
and prosperous students. Keep it up HTMi colleagues and go for your dreams, you
deserve it!

Tinka Kukushlieva, Bulgaria.
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Student Life - The International Family

If you join us you will find that we are one big irternational family. Our students come from all different parts of the world
to join us and so we do everything possible to makeéTMi their second home. We have a very student-céred culture and
care a lot that you, not only get a great educatigrbut also that you are happy at HTMi.

All students live, study, train and relax at HTMi International Hotel Campus. This is a beautiful andcomfortable

experience. Our living accommodation for students dis two styles: the traditional Swiss Alpine Stylavith all the classic
qualities of space, comfort and warmth; and the nevinnovative Boutique Style student concept room$dTMi bedrooms

are developed to the highest Swiss hotel standardacilities include comfortable beds, central heatig, telephones,
televisions with channels in English, German, Frertt and Italian, high-speed wireless internet servicewardrobe, study
tables and many rooms have balconies with beautifwliews. The vast majority of rooms have en-suite Itlarooms.

Students have three high quality meals daily (2 ahe weekend), either in our large Swiss Alpine Reatirant or in the fine-
dining Hilton Suite.

Students have a wide access to sporting facilitiescluding on-campus tennis, swimming, basketball,ithess centre and
more. Recreation facilities include satellite TV, imema room, bar, disco, ping-pong, billiards, highspeed optical cable
wireless internet throughout the campus and manytsdent events are organized such as, “Miss HTMi", International
Evening”and much more! At weekends students can g Luzern or Bern for shopping, entertainment, or just enjoy the
beautiful mesmerizing environment of Soerenberg, amarea protected by UNESCO, because of its naturaldauty. School
trips are organised in Switzerland and sometimes to nearbyUWEopean countries, normally to Euro Park or Euro Disney.
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Student Life - The International Family

On campus and nearby, HTMi has a full range of leisure and sporting facilities for students to enjoy.

In the evening students can wind down, visit the Swisscafe or Terrace Lounge, and then dance in the student
night club lounge and mingle with many friends from all over the world. Students can also enjoy the many
sporting and leisure facilities on the campus or nearby. The next day, students can take a shopping trip to
nearby Luzern or visit the many beautiful and famous places in Switzerland.

A key part of student activities are weekly events organised by the students such as cultural evenings, party
evenings and much more.

= -]
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Welcome to the HTMi International Family

Sandra Oprea,
Romania.

Petr Jiskra, Alina Belajeva,
Czech Republic. Latvia.

Antonio Cadena Jorge, Pahlufi Cut Kesuma,

Jean-Pierre Tennant,
Italy. Indonesia.

Rep. Of Mauritius.

Vigoss Luo, Amy Soyin Cheng, Soyhan Cihan,

China. Hong Kong. Turkey.

Sarah Chan, Laszlo Nagy, Liao Shih-Ting,
USA. Hungary. Taiwan.

Yazan Sudki,
Lebanon.

Aleksandr Gorbenko,

Sofia Siikarla,
Lithuania. Finland.

“Dear Students, | would like to thank you all at HTMi for the great hospitality and time spent at your
beautiful campus in Soerenberg. We at Rotana Hotelslook forward to further develop this
partnership with HTMi and welcome more HTMi students at our properties.”

Tony Zeeny, Human Resources Manager, Rotana Hotels and Re$s, UAE.
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... the Students and Graduates

Jenaro Samos Rojas, Nugyen Ngoc Huyen, Nataliya Koval,

Bolivia. Vietnam. Ukraine.

Yena Jung, Elisabeth Pichardo, Laura Smith,

Korea. Dominican Republic. England.

Stanislav Pererodin,
Russia.

RohanThatte, Clinton Johannes,
India. South Africa.

Max Staedler, Yuwadee Charoensak

Marchela Angelova,
Austria. Thailand.

Bulgaria.

Abdullah Ramadhan,
Sultanate of Oman.

Ernest Warkentin, Stephano D. Choghi,
Germany. Mexico.

In Switzerland and abroad, whether a graduate or a student, HTMi is a large international family. It is composed of
students and graduates from more than 50 countries worldwide, our international teaching staff, our world-wide

representative network and our partners in the international hotel and tourism industry. A warm welcome from our
international family of students at HTMi.
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Welcome to the HTMiI International Family

A very warm welcome from HTMi's Faculty Management. We are dedicated to
maintaining an environment of academic excellence, professional training, and
student satisfaction. Above all, we are focussed on providing all of our professional
students with a rich, dynamic and challenging experience in training and education.
You will become a part of a strong professional team, and a member of our
international family here. Wherever you come from and wherever you are in the

world, you are invited to bring your culture and professionalism to the school.
On behalf of all staff and students at HTMi, and graduates worldwide, welcome!

lan R. J. Larmour, BA (Hons.), MBA.

David Coy, MA. MBA, MIH.
Academic Dean

David has more than 15 years experience in the hospitality industry at General

Management level and then has held many senior teaching positions in hotel schools
worldwide. Previously David held various senior operational and development

management roles within the European hospitality industry and has acted as a

consultant to international hospitality companies.

David Hailstones, MBA.
Director of Operations

David has over 20 years hospitality experience in various operational roles and in
food and beverage management in Swiss Deluxe Hotels, and some of the world’
leading five-star hotels, resorts, spas and golf clubs in France, Bermuda and in the
UK including the world famous Gleneagles and Turnberry Hotel and Golf Courses.
He is also a very experienced trainer and hospitality educator in Switzerland.
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Rohit Bhatia, Dip HM Switzerland, AIH.
Director Marketing

Rohit is a graduate from Switzerland in hotel and tourism management, and he
has been Director of Operations of hotels in Singapore, India and Nepal. He is.
an associate member of the Institute of Hospitality and is also a member of many
hotel and tourism associations, the International Association of Travel Agents. In
recent years Rohit has moved from hotel operations to investment and marketing
as well as being an international consultant for the hotel and tourism industry.

... the Senior Faculty Management

Dr John Burgess, MSc. PhD. FIH. MCMI.
Academic Advisor

Dr John Burgess is a Fellow of the Institute of Hospitality and a Member of the
Chartered Management Institute. He completed his PhD at the University of Bath in
1984 and then joined Blackpool and Fylde College UK, as a principal lecturer, then
Head of Department Management Studies and since 1993 Director of Quality and
Standards. He has developed many education quality systems for universities and
colleges worldwide.

Dr. Hazel Sommerville BA. Bsc ( Hons). MSc. PhD.
Head of Research

Dr Hazel Sommerville has worked in research for more than 20 years, and has

published more than 20 peer reviewed articles, mainly in education research
topics. In recent years Dr Sommerville has extended her education research focus
to hospitality education, management and tourism. She is a founder member of
the International Hospitality Research Centre Switzerland, and is a founder
member, and editor for the International Student Research Journal.

Anthony Lack, Dip HM Switzerland, MBA PgD.
Events and Training Manager

Anthony has more than 20 years experience in front office, training and rooms
management in international brand hotels and leading hotels of the world with
Swissotel, Sun International and Starwood in Switzerland and South Africa. He
is an experienced hotel school educator in Switzerland and South Africa. In
recent years he has specialised in events management.

Hans Von Rotz, Exec MBA.
Senior Advisor

Hans has over 35 years experience in the hospitality industry in Switzerland.
Hans has held many senior executive positions in Hotel Schools in Switzerland and
he was Managing Director of “Atraxis”, the information technology wing of Swiss
Air. In addition to Swiss hotel schooling Hans also has attained the highly
esteemed Executive MBA from St Gallen University, Switzerland.
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Hospitality Industry Leaders Advisory Board

The New Hospitality Industry Leaders Advisory Board for HTMi was
announced at the Marriott, Zurich on 11th June 2010:

"As part of our stated aim to be and remain a Leading Hotel
Management Institute in the World, we are forming an Advisory Board of
Hospitality Industry Leaders who are recognized and influential leaders
within their specialised fields of hospitality, showing a commitment to
excellence and a place at the vanguard of hospitality advancement. The
Board meets at least annually to work with the staff and students of
HTMi. The Hospitality Industry Leaders Advisory Board stated aim is to
ensure the hospitality education and training concepts at HTMi are at the
modern leading edge and are meeting the needs of the hospitality
Industry for the forseeable future.”

lan Larmour Director, HTMi.

The current membership of the Advisory Board is as follows,

Yves P. Givel
Corporate Director of Human Resources-InternationalOperations, Hyatt Hotels and Resorts

Yves Givel was presently Director of Human Resourceat Hyatt International (Europe Africa
Middle East), having previously been Director of Reruitment for Hyatt International ( Europe,
Africa and Middle East). Prior to that Yves Held the following positions with Hyatt : Regional
Director of Human Resources at Grand Hyatt Dubai (overseeing the HR function for all properties
in the Middle East); Regional Director of Human Resurces at Hyatt Regency Dubai; Director of

Human Resources at Regency Casinos; Director of Hien Resources at Hyatt International Hotels
& Resorts and Director of Human Resources Hyatt Regncy Riyadh. Yves Specialities are in
Strategic HR Management, Learning & Development, Reruiting and Selection, Employee
Branding, and Talent & Manpower Management

Rebecca Lee
Group HR Executive Director Formosa International Hotels Corporation

Rebecca Lee is currently Group HR Executive Directofor the luxury international hotel and cruise
liner chain Regent Formosa International Hotels Coporation, with its headquarters in Taiwan.
Previously Rebecca was Corporate HR & Auditing Diretor Formosa International Hotels
Corporation, Special Assistant to the Chairman athe Grand Formosa Regent Taipei, HR & Audit

Director , Grand Formosa Regent Taipei; HR Manager, Lai -Lai Sheraton Taipei; Pre-opening HR
Manager Hoya Resort Hotel; Senior. HR Manager, Grad Formosa Taichung Hotel; and Training
Manager, Grand Hi-Lai Hotel, Taiwan. Rebecca Lee ha a very wide experience in Human
Resources and Training at Corporate, Hotel and Depément level, both in pre- and post opening.

Katrin Herz
EAM Rooms Division, The Ritz-Carlton, Dubai

Katrin Herz is currently the EAM Rooms Division at the Ritz - Carlton, International Financial
Centre Dubai. Katrin has worked with the luxury hotel group, The Ritz-Carlton for more than ten
years mostly in the Rooms Division, in overseeingepartments: Front Desk, Guest Relations, PBX,
Guest Services, Club Lounge, ESPA Spa, Loss Previmt, Parking Garage, Housekeeping, and
Laundry. Katrin also has extensive hotel pre-openig experience at The Ritz-Carlton in Moscow
Russia , Wolfsburg (Germany), Santiago (Chile), Bén (Germany), Doha (Sharq Village and Spa),

Powerscourt (Ireland) and Penha Longa Hotel & GolfResort (Lisbon, Portugal) (managed by Ritz-
Carlton Hotel Company). Katrin also has worked in e Food and Beverage Department of The
Ritz-Carlton, Key Biscayne (Miami, USA).

Wendy Swedlove

President Canadian Tourism Human Resource Council

Since 1993 Wendy Swedlove has been the Presidenttioé Canadian Tourism Human Resource
Council, which supports the tourism sector in addessing human resource issues in Canada. Under
Wendy’s Presidency the Council has determined thedurism industry labour supply/demand gaps.
and has also developed national occupational staadis, professional certification programs, paper-
based and on-line work place training, under theemerit brand and career information under the

Discover Tourism brand. Prior to this Mrs. Swedlaoe spent eight years with the organisation that is
now the Canadian Tourism Commission. Wendy is a meber of the advisory boards of the tourism
and hospitality programs of the University of Guelgh and Ryerson University, Canada. She has a
strong leadership expertise in all aspects of Toism Human Resources.

lan Carr
Principal, Hirsch Bender Associates (HBA) Hotel Dagn Company - Asia

HBA is the world’s leading global hotel interior design company. lan Carr has led HBA in Asia for
over eight years. and currently leads a design tea of over sixty talented designers. Under lan
Carr's leadership HBA has designed Asia’s most noteorthy hotels: Four Seasons Hotels
Guangzhou, Shenzhen, Jakarta, Maldives, Singaporend Tokyo; Hilton Hotels Beijing, Delhi and
Tokyo; InterContinental Hotels-Shanghai, Wenzhou ad Yokohama; Kempinski Hotels Bangkok
and New Delhi; Raffles Hotels- Bali and Jakarta; Rgent Hotels- Beijing, Maldives, and New Delhi;
Sheraton Hotels- Singapore, Taipei, Changchun andhihai; Sofitel and Westin Hotels Bangkok
and Shanghai; and many more. lan’s expertise is &ll stages of the design and construction process
of each hotel design project.

Janet Landey CSEP, CEEE,
Event Architect-South Africa

An event industry leader, Janet is a Certified Speal Events Professional and Certified Pine &
Gilmore Experience Economy Expert. Her contribution towards standards in event managemen
and the supporting disciplines in South Africa, her quest for global standards as a Charte
Executive of EMBOK-Event Management Body of Knowlede, an active steering committee
member of the Canadian Tourism Human Resource Couric EMICS-Events Management
International Competency Standard and founding Preglent of IFEA Africa-the International

Festivals and Events Association Africa makes her galuable member of the board. Janet is also
leading presenter at Events Management Conferencesnd has delivered more than thirty keynote
presenations around the world since 2002.

Kamel Chaieb
Hotel General Manager, ACCOR Group

For more than 25 years, Kamel Chaeib has been workg as Hotel General Manager for the French
based ACCOR Group in the hospitality Industry. He was posted in many different countries, mainly
in Europe, Middle East and Asia, latterly in Moscow He has extensive experience as General
Manager for Hotel openings and maximising revenueral profit from the hotel operation at some of
Accor’'s most famous hotels including the Novotel Ree Beijing. As a very experienced and
successful General Manager, Kamel Chaieb has expes in Sales and Marketing, Food and
Beverages, Finance, Hotel Technical aspects , Aommodation Management, Human Resources and
Training, Customer relations and more.

Andreas Kurfirst
Vice President of the Emirates Culinary Guild & Director of Food & Beverage, Renaissance Hotel Dubai

Andreas Kurfurst is currently the Vice President of the Emirates Culinary Guild and is Director of
Food & Beverage at the Renaissance Hotel Dubai. Rfieusly Andreas held various culinary
positions including Executive Chef at both the Resissance and Ramada Hotels in Dubai and the
Pastry Chef at the Ramada Hotel Dubai. His Pastry @ef background started at the London Swiss
Centre Restaurant at Leicester Square, followed bgxtensive experience in Baghdad Iraq, before
moving on to Riyadh, Saudi Arabia. This included ctering to many Saudi palaces, including the
Crown Prince, who is now King of Saudi Arabia. Andreas Kurfurst is a highly talented chef, with
strong leadership skills in Food & Beverage Manageent .
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Leading in Hospitality Education and Training

To be a Leading Hotel Management Institute in the Wrld, we are dedicated to ensuring that all studerst can create
hospitality concepts, work in teams effectively ananaster public speaking and presentation skills. Titough our courses,
our staff team focuses on organising all studentsto groups to develop new concepts for restaurant$iotels, resorts, and
much more. Each group has the opportunity to devefman excellent concept in all aspects, develop a bveite, Powerpoint
presentation and then compete to be the winner inagh course. These projects encourage excellencedadTMi has

invested and put into practice many of the studentsexcellent ideas. HTMi was the first Swiss Hotel &ool to introduce a
strong entrepreneurial project concept, at all levis of education. This leading backbone of the HTMcurriculum produces

excellence, innovation and many concepts have bedeveloped further, and there is also a complete liary of many

concepts that can be implemented in future. Exampteof realised concepts are: Swisstouches Cafe at Mi[ the Apple

project now a key part of the HTMi life, and Swissouches Hotels and Resorts , a hew international kel brand.

7’
Swisstouches
HOTELS & RESORTS

A Leading Hotel Management Institute in the World

A World Leader in Events Management Training

Writes Anthony Lack, Events and Training Manager, HTMi: “HTMi is a world leader in hotel events management

training. We plan and hold more than 100 events per year, mostly in Switzerland, and some international, eg, the recent

planned event to support the hospitality operations at the 2010 FIFA World Cup. The importance of the large amount of
revenue and profit from Events Management in every hotel worldwide, makes what we do very important to the future

success in each HTMi graduate’s career. By joining HTMi, all students become part of the events management team. We
also offer a Postgraduate Diploma in Hotel Events Management, and students who enroll on this course become part of the

Events Leadership and Planning team under my supervision. Welcome to events management training at HTMi.

First Amongst Equals at Basel World 2011

Out of the several existing hotel schools in Switdand, the famous Swiss watch brand
Breitling chose HTMi as the only school to supporits hospitality activity at Basel World
2011, the world’s largest watch and jewellery shovBreitling arranged spectacular evening
shows throughout this year’'s Basel World 2011, wherthe VIPs of Breitling’s customers
and agents were invited to be entertained each eveg to an Asian theme banquet in a
specially constructed venue from the 21st to the #8of March 2011.

Congratulations to all, since, due to the exemplargervice delivered by the group of 17
HTMi students at this year's event, Breitling prefes to work with HTMi again for the
Basel World event in 2012.

The Pioneer and The Protede at HTMi, by Prof Joe Adblatt CSEP

Writes Prof Joe Goldblatt: “We congratulate the Events Pioneer, HTMi's Mr Anthony Lack, and one of his Events
Protégés , HTMi's Miss Amy Cheng for being featuredn the newly launched Prof Joe Goldblatt Book ‘Speial Events, A
New Generation and the Next Frontier (2010). In thdook, Prof Goldblatt also quotes HTMi student MissAmy Cheng:
“Events like tourism, are a way that world cultures are exposed to each other. We share our culturesié develop more
respect through events and this leads to greatemtegration of organisations and people.”
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iTunes U and HTMi - TOP Hotel Schools only on iTune U - Relaunch

We are delighted to announce the relaunch of the HWli Global Campus on iTunes U. Alongside Cornell, HMi remains
the only hotel school globally to have been succédsn launching its Campus on iTunes U. To visibur Global Campus on
iTunes U follow this link and see the newly desigaecampus , social media connections, teaching arehrning content and
much more at http://itunes.htmi.ch/

HTMi Leading in Cloud Computing

HTMi has been trialing cloud computing since 2010and in 2011 HTMi went live with the HTMi Cloud Offi ce. Amongst
hotel schools globally HTMi is now a leader in clad computing. To land at the HTMi Cloud Office, please follow this link
https://htmiswitzerland.box.net/login

Cloud computing provides much faster access and trsfer of large files to the many different parts ofthe HTMi

organisation around the world, and allows our tears to prepare presentations and projects in differenlocations in real
time in our HTMi Cloud Office. If you require our p resentations, videos, photos and other large fileplease connect with
us to receive a link to our Cloud Office Filing Syeem.

This is another leading HTMi application developedor hospitality education and operations.

A Leading Hotel Management Institute in the World

Leading the News - Hospitality Times @ HTMi

Amongst hotel schools worldwide this remains the dy and leading hospitality and tourism industry news concept. HTMi
launched this leading online news paper in 2009 asservice to the international hospitality and touwism industry. The
newspaper is updated daily with a wide variety of dicles covering many topics in the hospitality ad tourism industry.
Hospitality Times has developed an audience reacli more than one million daily from Linkedin groups, Twitter followers,
retweeters, and online search engines.

We would like to congratulate HTMi’'s Mr Mike Goodwi n for updating and editing Hospitality Times, which has grown as
a major source of news in the global hospitality ashtourism industry. H OS P|TAL|TY TI M ES

Leading the news

Leading University of Ulster Degree @ HTMi

At the Graduation and Awards ceremony held at theMarriott Zurich on 10th June 2011, Prof Marie McHugh, Dean
Ulster Business School, University of Ulster, congtulated HTMi on its successes including the stranpartnership with
the University of Ulster to deliver the University's BSc (hons) International Hotel and Tourism Managment at HTMi.
Prof McHugh announced that the University has agairrenewed the partnership with HTMi, this time for the maximum
period of a further five years, Congratulations! Of those present at the Graduation, HTMi’s Director,Mr lan Larmour,
commended the success of all those involved, andetlstudents who had achieved such excellent results. particular,
highly commended is the award winning teaching tea at HTMi, and the academic leadership team for theUU BSc
Course at HTMi: Mr David Coy, Academic Dean, HTMi; Dr John Burgess, Academic Advisor HTMi; and Ms Ursua
Quinn, Faculty Head of Collaborative Provisions, Uiversity of Ulster.

HTMi congratulates University of Ulster in becominga global leader in hospitality and tourism educabn, including its
recent success of moving to the top of the Guardia@ood University Guide 2012. Based upon the Guardi Good
University Guide 2012, this puts the BSc in Interational Hotel and Tourism Management awarded by Uniersity of
Ulster at HTMi, as the number one ranked undergradate degree amongst Swiss Hotel Schools.
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Your NavlagationManager for HTMiwebnetwork

IHSJ CIHSJ D M

The Leading HTMi Internet Platform - The HTMi Webnetwork 3

“It all changes again” writes lan Larmour, Director, HTMi: “In 2011 we are very pleased to announce the upgrade of the
HTMi Webnetwork to \ersion 3. To launch this we have already upgraded all websites, connecting them through the
Navigation Manager, and connecting all news feeds through social networking on Linkedin, Twitter, Youtube, Facebook
and Flickr. New additions are the new Alumni Command Centre @ myhtmi.ch and the launch of the HTMi Cloud Office
concept on cloud computing. This network is the most innovative and largest amongst hotel schools worldwide, and we
will upgrade it to a new and more innovative level each yedr.

HTMi would especially like to thank Mr Cedric Antonio, HTMi Digital Strategy and International Marketing Manager for
leading the Webnetwork upgrade. Says Mr Antonio: “The HTMi Webnetwork Navigation Manager is supported to his
right by all of the resources from the HTMi Centres including: Institute; Events; Research; Culinary; Global Campus @
iTunes; HTMi Cloud Office; The Alumni Hub and the Student Research Journals. On the left, the Navigation Manager
communicates the news feeds through the social media platforms: Twitter; Facebook; Linkedin; Youtube and FlicKr.

As part of the Webnetwork 3 upgrade the new Navigation Manager can be seen @ myhtmi.ch and during 2011 this will be
extended to all HTMi sites in the Webnetowrk.

flickr:

NEW HTMi Facebook Page

If you enjoy being on Facebook, you are most welcome to become a “Fan of HTMi". By clicking
“LIKE” on the HTMi Facebook landing page, you will then receive automatic updates from HTMi
Enews on your Facebook Wall, oryou can read it all as a Newspaper on the HTMi Facebook Page
wall.

Http://www.facebook.com/htmiswitzerland?sk=app_4949752878

A Leading Hotel Management Institute in the World

Leading in International Recipe Development

Following the successful launch of the HTMi Recipe Book in 2009, the HTMi Centre for Culinary Management
Switzerland has decided to refocus this and launch it online. With the assistance of working methods supported by Apple
TV, students and staff will be encouraged to trial, specify and then include excellent recipes from around the world, which
can then be cooked by anyone. This leading concept will evolve and change to keep the book at the front line of recipe
development internationally. Of course we welcome the support of the entire HTMi Institute in trialing and voting for the
best recipes to be published in this book.

Leading in Graduate Support

In 2011 a new addition to the HTMi Webnetwork is the Alumni Hub @ http://www.myhtmi.ch./ This is the social, business
and news network for the global HTMi Alumni. We have designed this website to provide a “hub” bringing together all
digital and social media platforms in one place to allow graduates to: join our Business Network on Linkedin, contact other
alumni at work, find jobs and advance their careers, join our Social Network on Facebook to get the latest news from our
Facebook Page, connect with everyone at HTMi in our Facebook Group, and join the News Network to get the latest news-
feeds from the digital HTMi Webnetwork. This hub provides all graduates with all information and resources to advance
their careers for a lifetime.
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HTMi Media Productions Pioneer Hospitality School TV Chanrel @ Youtube and Youku

In 2010 , HTMi was the first and still the only Hokl School globally to establish a TV Channel on Ytube and Youku.
After only 10 months, the HTMi TV Channel already had more than 18000 views on YouTube and Youku comiéd. The
channel features videos about HTMi Institute and eeh of its Centres for Research, Events, Culinary,sawell as Podcast
keynote interviews with many leading academics fronHTMi, other education institutions and leading hogitality industry
executives. All TV releases are well worth watchgp and are of interest to students, staff, hotelierer indeed anyone
interested in the international hospitality and touism industry.

HTMi regularly releases more videos on the HTMi TVChannel, and to see the latest views follow thebeks:
http://www.youtube.com/htmiswitzerland
http://u.youku.com/user_show/id_UMTQ2Mzg3OTIw.html

Leading Research Centre Concept at HTMi - Leadingn Student-Led Research

In 2008 HTMi launched the first International Hospitality Research Centre Switzerland linked to publiking two online
student journals, and the International Hospitality and Tourism Research Conference Switzerland. An ternational
leading team of academics and researchers have hetbsupport and grow this Research Centre, form anditorial advisory
board for both of the Centre’s Journals, and provice leading keynote conference speeches. Now In 20ttfe Centre has
launched its seventh edition of the Contemporary Bues in Hospitality Student Journal, the ninth edibn of the
International Hospitality Student Journal, and in Nov 2011 the Centre will host the sixth Internatioal Hospitality and
Tourism Conference Switzerland. This puts HTMi at he top for student-led research concepts amongst tab schools
globally.

Follow this link to see the conference site for N@mber 2011 and to navigate to other parts of the Rearch Centre.
Http://conference.ihrcs.ch/

A Leading Hotel Management Institute in the World

A Leader in Apple Concepts in Hospitality Educationand Operations
The HTMi Entrepreneurs and the HTMi Apps... the stay continues....

In 2009 HTMi took a leading position amongst Swisslotel Schools by pioneering the application of manyypes of Apple
products to hospitality education and operations. HIMi also was the first to establish itself as a Resrch and Development
Centre for Apple iPod Touch application in hospitaity education, and developed the now very succes$fTouch, Teach
and Learn” strategy @ HTMi. Now in 2011 and lookingforward into 2012, HTMi supports those entrepreneus who
continue to develop the suite of ‘HTMi Apps’ appled to hospitality education in the HTMi Campus andglobally. Highly
commended for their development success are: DaniEpifan, Gergerly Molnar, Rohan Thatte and Andrei Oprea. HTMi
now has a suite of five Apps, one available ondghTunes Store and the others given to our campusembers to receive
news and information, and to review quality standeds at HTMi. The Apps can be run on iPod Touch, iPbne and iPad
technology. HTMi, through research has found thathe iPod Touch is the best value and most conveniettevice to run the
Apps and link with the HTMi “Touch, Teach and Learn” strategy. In addition, as a lifelong managementdol the iPod
Touch fits in your pocket, and provides all futuremanagers with the “Office in the Palm of your Ham Concept”.

The story will continue....
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The Leading HTMi Webnetwork The Global Campus on iTunes U

Your NavlagationManager for HTMiwebnetwork (App|e Approved Press ReleaSE)

s omss “HTMi Hotel School Switzerland launches a Global Edication and Training

In 2011 HTMi launched Version 3 of the HTMi Webnetwork to provide students, staff and hospitality proessionals Campus for the International Hotel and Tourism Industry on iTunes U.
worldwide with information and resources on all asgcts of the international hospitality and tourism ndustry. The HTMi

Navigation Manager found at the top of HTMi websits, connects you to all parts of the Webnetwork. HTMiis a world leader in education and training for the international hotel and

tourism industry. The HTMi Institute in Switzerland has joined iTunes U, a
dedicated area of the iTunes Store ( www.itunes.conthat offers free audio and
video content from leading educational institutions HTMi on iTunes U will
create a global campus online for students of allges and all levels of experience
to learn about the global hotel and tourism industry.

With worldwide access, HTMi on iTunes U provides anonline classroom and
training school for everyone who wishes to improvéheir knowledge, skills and to
keep up to date with the latest trends in the hotel and tourisrmdustry.

The Global Campus content provided by HTMi showcase audio and video
training materials, lectures, presentations and irdrmation that will encompass
the whole breadth of the industry. We are publishig the 'SOPs', Standard
Operating Procedures of a five star hotel, never ere seen in any hotel and
tourism textbook. From Hotel SOPs, HTMi also provice online training videos of
how to make a Cappuccino, decant a bottle of winend much more. HTMi Hotel

School on iTunes U brings you closer to the real epation of a hotel and tourism
organisation worldwide, in formats that can be dowfoaded to your Mac, PC,

iPod, iPad or iPhone for later personal use by students and pfessionals alike.

Says HTMi's Director, lan Larmour, “HTMi is dedicated to the pursuit of
excellence in Hospitality and Tourism Education, ad we are committed to
providing an innovative and creative learning expeience for all of our students,
Apple’s iTunes U is the most dynamic platform on wich to do this. Our focus
will be to provide the highest quality educationalmaterials for the international
Hospitality and Tourism industry that will allow vi sitors to the site the
opportunity to learn more about this fascinating irdustry and acquire the skills

Student Research Journals AN EEE] EEmmEE T TINES L that they will need for a successful care€t.

Information at the HTMi Global Campus will be updated daily, to keep everyone
aware of the latest training, education and news &m the international hotel and

tourism industry. The HTMi Global Campus on iTunes U can be found at

http://itunes.htmi.ch ” (Apple Approved Press Release)

HTMi Hospitality TV HTMi on Facebook Research Conferences

Hospitality Times on Twitter HTMi Alumni Network
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HTMi Photostream on Flickr




Graduation and Awards - That Special Day
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D@lﬂr Gramﬁ] Rewarding success and achievement is a key part tifie

HTMi culture. Each semester we celebrate the succef
our students academic and training achievements. T
is a day to remember where everyone applauds all of
our excellent students and staff. We plan and orgase
the event to normally be in a Leading Hotel in theNorld in
Switzerland. On 12th June 2009 the Graduation and wards
Ceremony was at the Dolder Grand Hotel Zurich, whit is
Switzerland’s top hotel and is a Leading Hotel in tie World.
Other leading venues for the HTMi Graduation and Anards
event include:

PARK HYATT ZURICH"

“l am very honoured to be asked to deliver the gradation address and | am delighted to see these waerdul students “Dear HTMi. My sincere thanks to you, the studentsand the faculty for
being awarded for their academic success. | also widl like to thank this excellent staff team and led the students in the excellent hospitality. Your students attitude $ excellent and this is most
applauding you. Thank you. HTMi is going from strergth to strength, and is quickly becoming one of thdeading important when applying for jobs with Oberoi. It was a great opportunity
education institutions for hospitality management.” for us to meet potential Oberoi team members.”

Dr John Burgess MSc. PhD. FIH. MCMI. Smita Dey, Training Manager, Oberoi Hotels & Resors.
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Lead don’t Follow.. Create don’t Copy

A Leading Hotel Management
Institute in the World

Affiliations and Memberships

HTMi or members of its faculty hold the following memberships or affiliations:
CHRIE, Council on Hotel, Restaurant and Institutional Education
IOH, Institue of Hospitality, formerly HCIMA

IATA, International Air Transport Association

SCR, Swiss Association of Restaurant Managers andvihers
AASS, Alumni Association of Swiss Schools

AH&MA, American Hotel & Motel Association

AH&LA, American Hotel and Lodging Association

ASTA, American Society of Travel Agents

IFCA, In-flight Catering Association International

AMBA, Association of MBAS

ISES, International Special Events Society

PCMA, Professional Convention Management Associatio
FHRAI, Federation of Hotel and Restaurant Associatbn

CHE, Certificate Hospitality Educators

IFEA, International Festivals & Events Association

Alumni of Cornell University, USA

Alumni of Bath University and University of Ulster, U.K.

Alumni of St Gallen University, Switzerland

Courses and Application Detalls




